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Keeping You Informed

Tech-Know Gram

CHANGING YOUR PHONE SERVICE CAN
PUT YOUR ALARM SYSTEM AT RIsSK!

If you have recently upgraded your phone service to DSL or cable, or an
“Internet Phone” service like Vonage, your monitored alarm system may not

be providing you with the protection it should.

Have you switched your phone service over to DSL, Cable or a VolP (Voice over IP)
If so, it is important to realize this change can impact your
Alarm panel’s ability to communicate to the Monitoring Station in an emergency.

service such as Vonage?

If you have made a change to DSL, Cable Modem or a VolP service, contact us
immediately so we can ensure your panel is communicating with the Central Station

properly.

If you are considering a change

, consulting with Vital Services can prevent issues
that can hinder the security your Alarm Panel has been designed to provide you.

IMPORTANT NOTICE

This Tech-Know Gram
contains information
crucial to your Fire /
Security Alarm Sys-
tem operation prop-
erty in the event of

an emergency.

Please forward this
document to those
responsible for the
Fire / Security
Alarm.

“VITAL
SERVICES"

The Phone Works with the DSL, Cable Modem or VoIP Service,
What Issues Does This Create For the Alarm Panel?

Here are six potential problem
areas to be aware of

1. Line Seizer — Alarm systems are
designed to allow the panel to “take
over” a phone line and call the Cen-
tral Station in the case of an emer-
gency. If the phone is being used at
the time of an emergency, line
seizer allows the panel to discon-
nect the call in progress, and then
make it's call to the Central Station.
If not installed properly, line seizer
may not be available when your
alarm system is configured within
your VolP configuration.

2. Electrical Power Outage -
While traditional telephone service

is not affected by an electrical
power outage, broadband modems
and routers used for VolP will not
function during an outage, unless
they are equipped with battery
back-up. This means that if the
electrical power is not working, your
alarm system will not be able to
transmit a signal to your monitoring
company in the event of an alarm.

3. Battery Back Up - If battery
back-up is provided with your VolP
service, you need to be aware of
the length of time the battery will
last. After that period expires, your
alarm system will be unable to re-
port an alarm event. In some cable
configurations, when the cable net-

work senses a power outage, function-
ality is scaled back to allow the battery
life to be sustained for a longer period
of time. You need to make sure that in
an outage, the portion of your cable
serving your alarm system signal
transmission needs remains 100%
functional.

4. Internet Service Interruptions —
Although Internet access or service is
more reliable than it has been in the
past, interruptions and delays still oc-
cur. During an Internet service inter-
ruption or peak usage, your alarm sys-
tem will not be able to communicate
with your monitoring company or the
communication may be delayed. In
addition, you may not be able to make
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a voice call in the event of an emer-
gency.

5. Signal Distortion - Most alarm
systems are designed to communi-
cate with the monitoring company
through a series of tones over your
POTS ( Plain Old Telephone Service)
line. VolP transmits digital instead of
analog tones. The conversion of ana-
log to digital signals could result in the
transmission of incorrect or unrecog-
nizable signals to the monitoring com-
pany. This signal distortion will also
likely eliminate the ability to make re-
mote programming changes to your
security or access control system.
This will include changes to access
code and time schedules.

6. Installation of Communication
Devices — The configuration and in-

Vital Services - Quality solutions for

stallation of VolP communications
devices may have an impact on your
alarm system; depending on the
VolIP provider, type of VolIP facilities,
and the design and signal transmis-
sion format of your alarm system.
Alarm Panel communications should
be tested whenever changes have
been made to, or work has been per-
formed on your phone service.

With these potential problems in
mind, we recommend you retain your
POTS line for the alarm system and
emergency voice calls. It will allow
you to retain your peace of mind!

If you're intent on eliminating your
POTS lines; CELLULAR BACK -UP is
one way to make sure you can com-
municate to the Central Station.

your specific needs

As an independent systems integrator, we are able to select the
best technology products from the leading manufacturers in the

business.
Services Available

x Security Alarm Systems

— providing solutions for long-term pro-

tection for the tenants and building owners. We offer UL approved

Central Station Monitoring.

x Closed Circuit Television and Surveillance Systems and Cov-
ert Surveillance - security solutions to enhance safety and reduce

thief and vandalism.

x Access Control — Always know who’s accessing your facilities.
Preventing unauthorized access is the best way to safeguard your
property, personnel, equipment and records.

x Electronic / Electromechanical Equipment Monitoring -

x Environmental Monitoring

for industrial applications where tem-

perature and moisture level monitoring is critical, or CO/CO2 gas

detection controls are needed.

An Intro to Cellular Back-Up

Cellular Back-Up involves hav-
ing a cellular radio transceiver
hardwired to your Alarm Panel.
In the event of an alarm, the
radio transmits a panel informa-
tion using the same technology
as your cell phone.

Cellular Back-up also provides
protection if your phone lines
are cut. This is additional pro-
tection your current system
doesn’t have.

A future Tech-Know Gram will
provide more detailed informa-
tion on this subject.

Contact Vital Services for
further information.
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